
Mounting Bracket Installation 
Instructions

Depending on your terminal mounting needs, you can install either the desktop bracket or 
the wall bracket using the appropriate installation instructions. Cables can be attached at 
any convenient time, as long as the power is disconnected.

The desktop bracket provides vertical support for the terminal on the top of desktops. For 
detailed instructions on mounting the terminal with the desktop bracket, refer to "Mounting 
with the Desktop Bracket." 

The wall bracket can be mounted vertically on a wall or horizontally under most desktops. 
The terminal can be mounted on the bracket in either direction with the power supply in 
the up or down position for a total of four available mounting positions. For detailed 
instructions on mounting the terminal with the wall bracket, refer to "Mounting with the Wall 
Bracket."

Note
For terminal cooling requirements, position the terminal so that the power 
button to the terminal is on the bottom when installing in the vertical position 
and on the top when installing in the horizontal position under a desktop.
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Mounting with the Desktop Bracket
Use the following instructions to mount the terminal to the desktop bracket.

1. Attach the rubber feet to the bottom of the desktop bracket.

2. Place the terminal into the desktop bracket.

3. Use the terminal screws provided with the kit to attach the desktop bracket to the 
aligning screw holes of the terminal.
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Mounting with the Wall Bracket
Use the following instructions to mount the terminal vertically on a wall or horizontally 
under most desktops.

1. Use the wall bracket as a template to mark the positions of the mounting holes.

Note
When determining location, take into account the cable lengths of the 
monitor, keyboard, mouse, power supply, and peripherals.
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2. Install the user-provided wall anchors. Any standard anchoring method may be used, 
such as screws, butterfly anchors, or expansion bolts. The anchor fastener heads must 
have just enough clearance to allow the wall bracket to slip onto them when being 
hung.

3. Position the wall bracket so as to allow it to slip onto the anchor fastener heads and 
tighten the screws to secure the bracket.

Note
If installing on a hollow wall, any standard anchoring method may be used, 
such as screws, butterfly anchors, or expansion bolts.

Note
It is recommended to use the additional wall bracket holes to add at least one 
additional anchoring such as screws, butterfly anchors, or expansion bolts to 
secure the wall bracket to the surface.

4. Place the terminal into the wall bracket.

5. Use the four (4) M4 x 6 mm terminal screws provided with the kit to attach the wall 
bracket to the aligning screw holes of the terminal on both sides of the terminal.

6. Attach the power adapter box to the wall bracket using two (2) M3 x 4 mm screws 
provided and slide the terminal’s power adapter into the power adapter box. (Be sure to 
align and use the side of the power adapter box closest to the terminal’s power input 
for the power input cable to the terminal. The opposite side of the power adapter box is 
used for the power cable that will plug into an electrical power outlet.)

Note
For power source convenience, you can attach the power adapter box to 
either end of the wall bracket.

7. (Optional for retaining bracket use only) If you are using the retaining bracket, attach 
the retaining bracket to the wall bracket opposite the power adapter box using one (1) 
M3 x 4 mm screw.

Note
Although this step is optional for most vertical and horizontal mountings, it is 
highly recommended that you use the retaining bracket when the terminal 
requires that it be pre-installed in the wall bracket for corner mounting. 
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Note
The retaining bracket was not designed to support the terminal but to keep 
the terminal mounting bracket from moving side to side.

8. (Optional for retaining bracket use only) If you are using the retaining bracket, attach it 
to the mounting surface using a 6 mm screw. (Remember if you are installing on a 
hollow wall, any standard anchoring method may be used, such as screws, butterfly 
anchors, or expansion bolts.)

9. When the entire mounting bracket (with terminal) is installed, you can then connect the 
cable tie using the pre-drilled hole of the wall bracket.
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